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Aevo CorelT Features Overview

What is Aevo CorelT ?

CorelT is a complete IT management and support solution for your business.

On-Premise IT Infrastructure Management

Server Management

Backup and Disaster Recovery Planning
Network Managment

Identity Management

Managed Endpoint Security
Application and Patch Maintenance
Inventory and Warranty Management
Documentation and Maintenance

Aevo CorelT
Managment
Service

CorelT Solutions

Infrastructure Design

Solutions Research

Implementation Planning

Project Management

Equipment Quoting and Procurement
Modern Workflow Consulting
Vendor Support and Management
Discounted Project Rates

Distributor and Partner Discounts

Cloud IT Infrastructure Management

Service and Platform Management
Backup and Disaster Recovery Planning
Identity Management

Managed Email Signature Service
Email Security and Spam Management
Email Continuity and Disaster Planning
Vendor and Licensing Management
Documentation and Maintenance

CorelT Support

End User and 'How-To' Support

Admin Support

Executive Consulting

Workstation Inventory and Maintenance
Endpoint Security

Personnel Changes

Security Mangement

Office Support

Remote Office Support

Our monthly pricing scales with the size of your business and includes all of the necessary equipment, licensing, and resources to manage and maintain the technology used in your environment.

Unlimited professional and responsive support for your Staff, Computers, Servers, Cloud Services and Network are included with our service.
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How CorelT Works

Support

CorelT is a complete IT management and support solutio

Your Staff contacts

Aevo when they
need help

Aevo works with
your Staff remotely

to resolve issues
promptly

Aevo comes onsite
when needed to
resolve the issue

Configuration

Change Needed

Aevo works with

Leadership to
approve changes

Aevo makes
approved changes
and updates
documentation

Solutions

While onboarding your company, Aevo implements
CorelT Services, Standards, and Processes
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your business.

Throughout the week, month, quarter, and year Aevo conducts routine
"Health Checkups" of your various infrastructure components
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Workstation
(e.g. Patching, Anti-
Virus, Optimization)

Cloud and Identity
(e.g. Cloud backups, MFA,
Guest Access, Security)

Server and Network
Infrastructure
(e.g. Backups,

Services, Security)
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When needed, Aevo involves Leadership to
discuss health, risks, potential changes.

lAevo maintains a

technology upgrades that aligns
with your needs and budget

"Vision Plan" for

Whenever a new technology solution is needed Aevo works
with you to plan and schedule a "Solutions Project".
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Workstation
(e.g. Inventory, Security,
Remote Managmement)

Infrastructure

Signature Management)

(e.g. Email Security, Backups,
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We meet with you regularly to
update this plan and help maintain

Aevo provides a project proposal that includes pricing for
services and equipment related to the project
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omentum.

Approved projects are then scheduled accordingly. Once
the project is completed, all new infrastructure components
are covered by CorelT Support and Maintenance

Our monthly pricing scales with the size of your business and includes all of the necessary equipment, licensing, and resources to manage and maintain the technology used in your environment.

Unlimited professional and responsive support for your Staff, Computers, Servers, Cloud Services and Network are included with our service.





   

